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1. Scope

1.1 This document provides guidance to organizations that
need to utilize persons to perform assessments/audits (assess-
ing bodies) of other organizations (assessed bodies) for pur-
poses of recognition, accreditation or other type of approval to
perform a function.

1.2 An assessing body should consider the contents of this
document and apply it according to its unique situation. The
elements of this document should be applicable to the selec-
tion, assignment, and monitoring of assessors whether they are
contract or permanent staff members.

2. Terminology

2.1 Definitions—The following definitions apply to the
terms used in this document.

2.1.1 assessment team—a group of two or more persons
consisting of a combination of assessors, auditors and technical
experts, as required by the specific assessment to be performed.

2.1.2 assessor/auditor—an individual who has the skills
necessary to perform a comprehensive assessment of another
body which includes assessment of the quality management
system, policies and procedures, etc. An assessor/auditor
should be fully qualified in the performance of a full
assessment/audit with the exception of evaluating specific
technical areas. An assessor may also be qualified as a
technical expert and bring such additional skills to the
assessment/audit.

2.1.3 technical expert—a technical expert is an individual
who has extensive technical expertise in a specific area(s). The
technical expert does not need to have the assessment skills of
an assessor. A person designated only as a technical expert
should not be deemed qualified to conduct a full assessment,
but qualified merely to assist in the evaluation of technical
areas within the person’s scope of expertise.

3. Significance and Use

3.1 In a situation where an organization is performing an
evaluation of another, either formally or informally, the single

most important element in the evaluation may well be the
selection and assignment of a properly qualified assessor/
assessment team to perform an on-site assessment. Therefore it
is imperative that the person(s) performing the assessment be
selected and assigned with care by the assessing organization.
Two basic types of individuals normally participate in an
on-site assessment: assessors/auditors and technical experts;
each perform separate functions (see definitions).

3.2 This document focuses on providing guidance regarding
the responsibilities and obligations of an assessing body in the
selection, training, assignment and monitoring of assessors/
auditors and technical experts to carry out their evaluation
functions.

NOTE 1—In some cases, others may also participate in an assessment
who are beyond the control of the assessing body: e.g., government
regulatory personnel, or other observers specified by a client. Such
participants are not covered by this document.

4. Quality System

4.1 An assessing body should have in place a documented
system describing how it fulfills the elements of its assessor/
auditor, technical expert selection, training, assignment and
monitoring process.

4.2 Assessor Criteria—An assessing body should have
written qualification criteria for the selection of required
assessors/auditors, and technical experts. These criteria should
address such factors as the candidates education and experi-
ence, assessment/audit participation, training, and any exami-
nation(s) passed. Requirements for qualification renewal and if
applicable, re-qualification. Technical experts should be quali-
fied based on their previous experience and demonstrated skill.

4.2.1 An assessing body should have written evaluation
criteria for assessors/auditors, and technical experts.

4.3 Continuous Interactions w/Staff-Other Assessors—An
assessing body may find it advantageous to periodically have
their assessors/auditors and technical experts have the oppor-
tunity to meet with other similar persons to discuss their
experiences and develop proposals to improve the evaluation
process.

4.4 Rating/Categorization/Listing Systems—An assessing
body should have a documented system to rate and/or classify
assessors according to its needs and situation.

1 This guide is under the jurisdiction of ASTM Committee E36 on Conformity
Assessment and is the direct responsibility of Subcommittee E36.50 on Support
Operations.
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